
 
 
 
 
Subject: Changes to LDB Wholesale Defective Product Returns Process for Central Delivery 
To: Licensed Cannabis Producers 
From: LDB Cannabis Vendor Relations 
Date: June 27, 2025 

 

Dear Licensed Producer, 

Please be advised that the BC Liquor Distribution Branch (LDB) will be implementing changes to 
the wholesale defective product returns process for cannabis retail stores purchasing through the 
central delivery channel, starting in early July 2025.  

To increase efficiency and provide faster credits to retailers, LDB will expand the use of destroy-in-
store authorizations for stores. The streamlined processes are also anticipated to reduce the 
environmental impact of unnecessary shipping of defective products. 

Cannabis stores will continue to submit return/refund requests for defective products to LDB 
wholesale by completing the Return Merchandise Authorization Form and submitting it to the 
Cannabis Customer Care Centre for review.  

If the request meets the requirements of the wholesale returns policy, it will be approved and may 
be flagged as destroy-in-store rather than return-to-LDB. When the return request is approved as 
destroy-in-store, the store will receive immediate credit and will be responsible for destroying the 
associated inventory in accordance with all applicable regulations. 

 

LDB reports  

LDB will issue Weekly Vendor Destroy-in-Store Chargeback Reports to licensed producers via 
email, identifying approved destroy-in-store credits for defective products. In addition, approved 
destroy-in-store credits for defective products will be included in the monthly remittance reports 
provided by LDB. These transactions will be identified with ‘DIS’ included in the Invoice Number.  
The remittance report also includes ‘Destroy-in-Store’ in the Reason and ‘CNB_DIS’ in the Order 
Type. Physical inventory will not be returned to the LDB distribution centre or the Licensed 
Producer for these Destroy-in-Store transactions. 

 

Please note, this change in process applies to defective product refunds from cannabis stores to 
LDB wholesale. There is no change related to Return to Vendor policies and processes that occur 
at the LDB distribution centre. 

 



 
 

If you have any questions about this change in the defective returns and refunds process, please 
contact the Cannabis Vendor Relations team at cannabis.vendor@bcldb.com. 

 

Sincerely,  

LDB Cannabis Vendor Relations 
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